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Mr. Charles Terreni

Chief Clerk/Administrator

SC Public Service Commission

101 Executive Center Dr., Suite 100
Columbia, SC 29211

Re: 3rd Quarter - 2007

Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers’ needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports “Trouble Reports Per 100 Access Lines” (TRB011)
and “Customer Out of Service Trouble Clearing Time” (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with
“‘Service Orders Completed in 5 Days.” Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and exceed our
customer expectations. Thank you for your cooperation and understanding.

Sincerely,

F. Bradley Erwin
Chief Executive Officer

FBE/sw
Enclosures: TRB011, TRB012, BIL941

cc: Jeffrey M. Nelson, Esquire
Office of Regulatory Staff
Post Office Box 11263
Columbia, SC 29211

Farmers Telephone Cooperative, Inc.
1101 E. Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909



Zs' 1 vE6ZS 6T¥2

g9t secer  egvt

S¥TT SZ9¢E 6ST

T9°T ZZET ¥9

oz'z ZvLe 8ve

90" 1 YLIL 8zZ

ST T $00L 444

8z ¢ 008 6L

96°¢ €9%T vLT

S9°T S%9 43

vz v19¢ €9z

et svsez  oce

LT'T €822 18

08" 096 £z

€€ T $06% 96T

66 SLYT 127

€T 1 6L6E 9¢T

vz T 9557 8s

9€° 1T (L1272 ¥81

Le T ¥06¢ 802

$ IV SEANIT SHTIOOUL

FTINOUL  SSHIOY WHIIRAN

..... L00Z AIYYND aE -----
T do9vd

L00Z/T0/0T FIVA

¥9° T YE62S 698
s0'z escez S0
S0°T sz9¢ 8€

LS°ZT zZET 43

06T ZYLE 1L

60°T PLIL 8L

£0°T ¥00L zL

€9°9 008 €S

0S°6 €£9%1 6€T

9z°¢ S%9 1z

Lz yI9€ 66
vt svsez  wer
6¢" [¥:344 6

0T 096 0T

z6" $06¥ 34

18" SLYT T1

$9° 6L6E 9z

96 ° 9SST ST

621 ¥8¥ Y 8s

8z z v06¢ 68

% EIVY  SENIT  SETE00ML
ATENOYL  SSTDOVY ATINON
......... L00Z JUS ---------

Ly T ZTIES €8L
st sosez sy
62°1 8v9€ Ly

€S TZET L

stz osLE z6

61°1T 6022 98

671 600L 90T

0T°2 808 LT

5L°1T 08%1T 9z

L 159 s

86°1 zE9E L
ser viser  sze
€5°T 1622 S¢€

zv” 656 v

Lzt 6687 z9

80°1 z8vT 9T

LT°1 TT0% Ly

06" €581 vT

€61 905 L8

€51 £16¢ 09
s mivs osaNr1  sa1enows
ETINO¥L  SSEIOOY  WHEWON
......... L00Z DAY ---------

¥yl ZTIPES LoL
et esoez  szv
00°¢ $69€ vL

€L°T 9zeT €2

¥z e 88LE s8

68" 62ZL v

16" zzoL v9

11T 018 6

19° 6LYT 6

16" 659 9

zs't vr9E z6
et oscez  Tve
09°1 0TET LE

v6" 196 6

08°1 SY6¥ 68

Lot S6vT 9T

951 SE0V €9

L8°T 18ST 62

98" yIisvy 6¢€

6v 1 6v6¢ 65

s mive sanrT  saTenou
E1E00¥L  SSEOOY  EEWAN
......... L00Z TAP ---------

SENIT SSIIOY 00T ¥dd SIYOdTE ITINOAUL JIIVINDTY
HAILYAEJ00D HANOHJIATHL SUYIWAYA

ANYTIYO
YILWNS LSYE
DINESHELVYLS
Y1004
YIIWAS HLAON
ATIIASIXH
aooMANId
DANGHONAT

IVINY JITIIAdOHSIH

FTTIATENNL
TTIIARITIIYED
NOLNYIDS

ANVT

FIYLSONIN HIYON
SMIYANY LSIM
NOLJIWWNS HLION

ONINNVWN HLYON

AONYHOXH

TTI09dL 1L304d3d



vé6

S6

L6

86

143

96

v6

€6

£6

S6

v6

€6

86

6

16

€6

6

L6

68

v6

SUHPZ NI
QIO %

008¢€

T0€T
18T
£€TT
S9¢
8LE
96¢
00T
z81
LS

62%

66VT
6€T

9§

6LT
£6

6%2
16T

SAHPT NI
QIO #

8¢0¥%

vZve

062

ST1T

L8t

S6¢E

544

L0T

S6T

09

1434

¥I91

(448

19

0se

08

L6T

96

6LT

60¢

SLdy SOC
AITTNNN

‘‘‘‘ L00Z FEIYYND qIE -----

T =E5vd
L00Z/10/0T

JIVQ

ve

S6

S6

00T

143

S6

S6

S6

(4

14

S6

00T

Z8

(4

(4]

143

00T

16

6

SUHVCT NI
@O %

6901 ZYIT €6 LSET 9s¥T
€TL ¥SL ve6 6LL szs

v LS 96 80T zTT

vy 144 L6 €€ veE

€6 66 68 v6 90T

00T S0t L6 0ST ssT

€0t 80T 16 8vT z91

ss 8s €6 9z 8z

ozt TET 86 144 44

o€ 43 z6 zT €T

¥TT 0zT L6 LST €LT

9s€ 88€ z6 8LS T€9

sz sz L6 6S 19

vI LT z6 144 9z

zL 8L 98 STT €€T

€2 8z 00T 8z 8z

¥9 89 S6 zoT LOT

LY LT 0ot s¢g st

15 95 s8 0TT 0€T

06 66 s6 SOT TTT
S¥HVZ NI S1dd SO0 S¥H¥Z NI SY¥H¥Z NI SLd¥ SOC
@O # HIIWAN @TO % @O # YTEWAN
L00Z dHS ------=-- -—-------- L00T DAV ---==---~

(SYNOH ¥Z NIHLIM dIYVATD INIDIHAL)
AWIL ONIVVETO FTIAOYL IDIAJES 4O LNO AIWOLSAD
FAILVIIJO0D IANOHAITIL SYTWAVI

S6

96

86

L6

86

S6

96

06

S6

00T

6

6

86

00T

ve

96

€6

€6

S6

L6

SYHPZ NI
IO %

VLET

608

61T

9¢

8LT

8ZT

ST

61

12

ST

8¥%1

S9S

as

8T

TET

€T

€TT

154

88

96

1=}

SYHVZ N
@ATIO #

0v¥vT

Sv8

T

LE

Z8T

Gel

IsT

1z

(44

ST

191

S6S

9s

8T

6ET

ve

[

144

€6

66

SLd¥ SO0
ATEWON

STYLOL WALSAS «

LOIYLSIA YFTIWAS «
ANYIAVO
JILWAS LSV
DINLISILYLS
YTIVvO0d
JIIHWNS HILION
ITIIASIAVN
TOOMANIA
DINEHONAT

TRINY JTIIAIOHSIE

LOIYLSIA HHEILSONIN =«
ITITATFANL
ATIIARITITID
NOLNWIDS
ANVT
JIYLSONIN HLION
SMIAANY LSEM
NOLITWWAS HLION
ONINNVWN HIYON

IONYHOXH «

ZTI0EdL 1L3043¥



T =DV4
£00Z/10/0T

96

143

00T

00T

08

00T

is6

00T

00T

00T

00T

00T

cot

00T

00T

00T

00T

00T

SAYd & NI/ M

AILITIWOD
S@I0 A¥S %

ALY

98ELY

Tv8EZ

§ZT9¢

TZET

ThLE

PLTL

9SPT

o8

€991

S¥9

¥I9¢

S¥GET

€822

096

14134

SLYT

6L6E

9SST

14:344

vo6t

SHNIT
S8a20¥Y

L00Z 438

SHAYIOHY d21A¥ES
MAN
SAYG 0€ YANO SAQIO OTHH

00T 66

00T 86

00T L6

0 86

©
©
o
Eel

0 00T

o 00T

0 00T

0 00T

0 00T

0 00T

0 00T

LIW SAYA § NI/ /M

LIWWOD qILATINOD
% SO A¥S %

TLSLY

LG6EC

8v9¢

TZET

0sLe

60ZL

8SYT

808

08%T

159

666

668Y

T8PT

TT0%

£€5ST

305Y

ET6E

SHENIT
SSHADOY

L00Z Onv

=
=3

SEAVIOTA dOIAHES
MEN
SX¥Q 0€ ¥IAO STI0 dTIH

14 oot

0 00T

oCcT

©

o 00T

0 00T

0 00T

0 00T

o 00T

0 00T

0 00T

0 00T

LW SAYAd § NI/M
LIWWOD TILATIWOD

3 SO A¥S %

FOIAYES A0 ALITIGWIIVAY /SNOILWOITdAY QIZH
SATLYYEJ00D INOHASTHL SYIWNYA

8LELY

8TTYZ

S69¢

9Z¢T

8BLE

6ZZL

88%T

018

6LPT

659

L 44°2%

c9LeT

0TET

T96

2434

S6vT

Se0¥

TS8ST

YISV

6¥6¢€

SANIT
S8AIDY

SIAIDAA HOIAMAS
MAN
SAVA 0f ¥IANO SN0 TIFH

STYLOL WALSAS »

IOI¥LSIA ¥AILWIS »

ANTINYO

YHIWAS LSYd

DANISALYLS

YITYO0d

JALWAS HIAON

HTIIASHAVH

JOOMENIJ

TEANEHDONAT

TYINY ATIIAOHSIH

IOTULSTIA FFALSONIN

HTTIAAGANL

FTTIAASTSTEO

NOINYIDS

HNYTT

HHYLSONIM HLION

SMETIANY LSEM

NOLITWWNAS HLION

ONINNVW HIAON

HONVHO X3

TY6TIIE LIOdad

*



4 vvZ6 Izt

£V’ 9Z8Y¥ Z9

14N pS0€ 34

00~ zeeT 0

L6 0S¥ €T

124 8TV¥ 6S

zs” 90%T (44

ve 0961 [¢F4

vs <S0T LT

% JLVA SENIT SHTEO0YL

19008 L SSEDDY AAIHWAN

||||| L00Z JILYYND q¥e -----
T govd

L00Z/T0/0T HIVA

€s” 14243 6%
09" 9z8% 62

z9” vsoe 6T

00" 443 0

Tz e 0S¥ 01

Sv° 3427 0z

7w 90%1 0t

TE" 0961 9

8t " €501 b

§ EIVAE SENIT SETEN0UL
EIENOMI  SSEDDY  WEEWOAN
......... L00T dHS ---------

6€ L0Z6 9€
se* T08% LT

€s” zg0€ 9T

00" TZET 0

zz: 8vy T

€v" 90¥¥ 6T

9€” YOI s

9€” 0961 L

L9 TrotT L

% EIVY SENIT SETENOYL
2790081  SSHOOV  WAEWAN
......... L00Z DAY ---------

6¢ L0z6 9¢
€€ €6LY 9T

9v- £€0€ 5T

00" 9Z€T 0

9% 1434 z

so° 12427 0z

0s° 6071 L

9€" 8961 L

8s’ LEOT 9

% IV SENIT SETENOUL
FIE00¥L  SSEAIDY  WHEAWON
......... L00T 1AL ---------

SENIT SSHDOVY 00T ¥Id SIYO4EY ATAAOAL QILVYIADIY

ONI

‘SEDIANIES QIIJISYIAIA DI

(DETO) YILWAS
YALWAS 1SYH

ISa FTIIAdOHSIE

(DETD) ALID HAVT
(DETD) HAULSONIN
{DFT1O ) ONINNYIW

IONVYHOXH

TTI08dL LI¥OddA



16 LZz
£6 80T
S6 88
00T T
98 6T
68 6TT
€8 6¢t
143 8v
16 [43

SYHVYC NI S¥YHPZ NI
@ATO % QATIO #

6vC

911

€6

LY

18

SE

SLdd SCO
AFTGWNN

||||| L00Z ¥ALEYAD a¥E -----

T 3DY4
L00Z/T0/0T EIWA

16

16

16

00T

06

06

88

00T

SYHPZ NI
QA0 %

09

oe

0z

vT
L
SYHYZ N1

@ATO #
L00T 43S

929

€€

(44

01T

£e

0T

9T

L

Sddd S00
ATIWAN

98

68

v6

TL

ve

£9

S6

06

SUHPZ NI
QIO %

S8

14

6T

1s
ZT
134
8T
SYHPZ NI

ady1o #
L00Z dnv

66

8¢

T€

61

(44

0z

S1dd SO0
FIGWAN

(S¥NOH ¥Z NIHLIM QEIVITD INIDIIL)
AWIL ONIYVATO JTEN0UL HOIANIS A0 INO JIWOLSAD
ONI 'SEDIA¥ES QEIJISVIAIA DId

86

86

86

00T

L6

00T

00T

88

SYHPC NI
Qa0 %

Z8

i 44

6¢

8¢
8T
€T
L
SAHPZ NI

@O #
4002 1Inr

141

Sy

ov

6¢

8T

€T

8

Sldd SO0
JTGWON

STYLOL WILSAS =«

LOI¥LSIA ¥IALWAS »
(DF1D) ¥ALWNS
JAILWAS LSYE

15 ITTIAICHSIHE

LOTYLSTA HIALSONIN »
(DE71D) ALID ANV
(DF1ID) FFALSONIN

(DFT0) ODNINNYIW

IONVHOXE «

ZTOEIL LIOATY



T FH¥d
L00Z/T0/0T

96

06

00T

00T

00T

oot

00T
SAYQ & NI/M

QaLATIWOD
SQAO AAS %

ALYa

6L

¥0s¢

$50€

0sv

8TdY

90%T

0961

ZS0T

SANIT
$SADOY

L00Z 4¥s

SHCYIDEY FSIAYES
MAN
SAVQ 0€ WHAO SQIO0 dTEH

0 00T

o 00T

LEW SAYAd 5 NI/M
LIWWOD TILITINOD
% S@MIC A¥S %

988L

08¥%¢

ZE0E

8¥v¥

90¥%%

YoVl

096T

Zv0T

SHENIT
$83D0Y

L00Z onv

DIANES
MAN
SAYd 0€ ¥HAO SAQI0 TIFH

Elcterrastalce-s

0 z6

0 0

LaW SAYA § NI/M
LIWROD TALATINOD
% SMIO A¥S %

HOIA¥HS 40 ALITIEVIIVAY /SNOILVOITAdY dTIH
ONI ‘SHDIAYES JAIJISHIAIA OLd

188L

LIVE

£E0¢€

1454

(4844

60%T

8961

LEOT

SENIT
$8aD0Y

L00zZ 100

|Savgoad AOTAN¥ES
MAN
SAVA 0€ ¥YIAO SO TIIH

STYLOL WALSAS

IDIMLSIA dAIWAS
(D310 ) dALWAS

IS ATIIAGOHSIH

IDIYLSIA HFWLSONIN
AYMONIWSH

(OFTD) ALID EAV']
(O81D) FFYLSONIN
ISG NOLUEWWNS
(DaTD ) DNINNYW

FONVYHO XS

TIP61IE LEOdTA

»

*

-



